Can’t afford a lawyer?

HELP IS A PHONE CALL AWAY!

Neighborhood Legal Services Association (NLSA) provides
free civil legal services for low-income residents of Allegheny,
Beaver, Butler, and Lawrence Counties.

FREE HELP WITH:

Family Law Housing Problems
Employment Law Elder Law
Protection from Abuse Consumer & Bankruptcy

Public Benefits Problems

LEGAL HELPLINE
1-866-761-NLSA (6572)*

www.nlsa.us

When I call the Helpline, what will happen?

You will first speak with an intake worker to determine the na-

ture of your problem and if legal aid is able to assist you. You

will then talk to a legal advocate who will provide information
and advice to you on your specific situation.

What information will | be asked to provide?

You will be asked to provide financial information, your name,
address and telephone number, and specific information about
your case. Please have any paperwork about your case (leases,
denial letters, application forms, etc.) handy when you place
your call. All information you provide is kept confidential.

What if someone who doesn’t speak English
has a legal problem?

A non-English speaking client will be asked to hold and within
minutes an interpreter (available for over 150 languages) will
be put on the line to translate.



Can | see an attorney in person?

Depending on your situation, you may be referred to:

 An attorney at your local NLSA office in Allegheny,
Beaver, Butler, or Lawrence County.

* Another legal service or social service program
that handles your particular problem.
e Legal clinics that help with issues such as custody
and bankruptcy.

OR, if we can’t help because of income or other
restrictions, you will be directed to your local county
Bar Association or Lawyer Referral Service.

The first step is to call NLSA’s Legal Helpline!

1-866-761-NLSA (6572)*

Local Offices

Allegheny County
928 Penn Avenue
Pittsburgh PA 15222-3799
Telephone: 412-255-6700
Monday-Friday gam—12pm
and 1pm—4pm
Office Hours:
Monday—Friday 9am—5pm

Beaver County
Stone Point Landing, Suite 204A
500 Market Street
Bridgewater PA 15009
Telephone: 724-378-0595
Monday—Friday gam—12pm
and 1pm—4pm
Office Hours:
Monday—Friday 8:30am—-12pm
and 1:00pm—4:30pm

NA

Neighborhood Legal Services Association

Butler County
Holly Pointe, Suite 301
220 South Main Street
Butler PA 16001-5973

Telephone: 724-282-3888
Monday—Friday gam—12pm
and 1pm—4pm
Office Hours:
Monday—Friday 8:30am—-12pm
and 1pm-4:30pm

Lawrence County
125 East North Street
Suite 329 — Temple Building
New Castle, PA 16101-3751
Telephone: 724-658-2677
Monday—Friday gam—12pm
and 1pm — 4pm
Office Hours:
Monday—Friday 8:30am—-12pm
and 1pm-4:30pm

* During regular office hours,
call your local county office.

NLSA’s Legal Helpline is funded, in part, through grants
from Pennsylvania IOLTA and the Pennsylvania Department
of Economic and Community Development (DCED).
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